Quality Policy

It is the company’s aim to be the premier distributor for branded, packaged lubricants
throughout the UK, and also in distributing products globally. We want to grow our business
using traditional “British” values of integrity and honesty when dealing with our customers,
and meeting and exceeding our customers’ needs and expectations.

We strive to run our business professionally, yet still with a feel of a family business. We
encourage and motivate our staff to work effectively and happily, with pride in their work.

We will also strive for continual improvement by developing the business through setting and
measuring key objectives, and we will work in a responsible way, complying with all relevant
legislation, standards (including ISO9001) and codes of practice. We maintain and use a
quality management system to help to manage the way that we work.

How the Management System Works
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